Comparison of provider satisfaction with specialty
pharmacy services in integrated health-system
and external practice models: A multisite survey

Study Purpose

= Obtain insight into providers' satisfaction
with services offered by integrated health-
system specialty pharmacies

= Determine whether providers' perceptions
of services offered under an integrated
model differ from perceptions of external
specialty pharmacy services

Methods
* Surveyed
° 1,843 providers
° 10 academic medical centers
* Assessed
° 10 statements on provider satisfaction
(1= strongly disagree, 5= strongly agree)
° Integrated vs. external specialty
pharmacies

Results
* Add 524 respondents (28% response rate)
= Higher overall satisfaction with integrated

specialty pharmacies: 4.72 vs. 2/97
(p<0.001)

= Satisfaction ratings higher for all 10 items
evaluating quality of services (p<0.05)

Conclusions

= Based on provider feedback integrated

health-system specialty pharmacies:

o Offered more helpful and prompt
coordination with clinic

° Promoted significantly higher level
of provider satisfaction with regard
to obtaining prior authorizations and
reducing time to treatment initiation

° Provided higher quality of ongoing
communication with patient interactions

° |mproved specialty medication-related
outcomes
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